
MARYWOOD UNIVERSITY 

Bachelor of Social Work 
Program 

Field Instruction Manual 

2017



Marywood University, in accordance with applicable provisions of federal law, does not 
discriminate on grounds of race, color, national origin, sex, age, or disability in the 
administration of any of its educational programs or activities, including admission or with 
respect to employment. Inquiries should be directed to Dr. Patricia Dunleavy, Coordinator of 
Act 504 and Title IX., Marywood University, Scranton, PA  18509-1598.  Phone:  570-348-6220. 



Bachelor of Social Work Program 
School of Social Work  
Marywood University 

Scranton, Pennsylvania  18509 

Field Instruction Manual 

The purpose of this manual is to provide guidelines and an explanation of the policies and 
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THE BACHELOR OF SOCIAL WORK PROGRAM 
AT MARYWOOD UNIVERSITY 

Introduction 

The Bachelor of Social Work Program (the BSW Program) was inaugurated formally in 1974. The 
establishment of this undergraduate social work major reflected the ongoing commitment of the 
University to meeting major human needs of the northeast region, social work manpower needs, and her 
own student needs. In essence, the University responded to the need for professionally trained social work 
practitioners who were able to provide a range of direct helping services. 

Shortly after its inauguration, the BSW Program sought and received accreditation from the Council on 
Social Work Education. As a result, Marywood's Program was among the first in Pennsylvania to be 
accredited. Likewise, the University was one of the first to offer the bachelor of social work degree. Since 
1974, the BSW Program has continued to maintain accredited status and pursue quality education and 
practice. 

Mission Statement 

The Bachelor of Social Work Program at Marywood University is a professional degree program which 
prepares students for beginning, entry level professional practice. The program provides educational 
experiences designed to ensure the acquisition of the knowledge, values, ethics, and skills necessary to be 
a generalist practitioner with diverse populations. 

The BSW Program develops practitioners who are committed to social and economic justice who take 
action with and on behalf of vulnerable and oppressed populations. In accord with the Marywood 
University mission, the BSW Program prepares students for responsible leadership and service in meeting 
human needs through the application of professional social work values and ethics. As part of its mission, 
the program seeks to develop practitioners who engage in research informed practice and practice-
informed research, contributing to community well-being in Northeastern Pennsylvania and in broader 
national and global communities. 

Goals of the Bachelor of Social Work Program 

The Bachelor of Social Work Program at Marywood University provides the student with the fundamental 
professional foundation required of the generalist practitioner at the beginning professional level. 

The goals of the Bachelor of Social Work Program are: 

1. Acquire the knowledge and skills for beginning professional generalist social work practice with 
diverse individuals, families, groups, organizations and communities. 

2. Apply the core ethical values of the Social Work profession in providing helping services. 

3. Demonstrate leadership addressing social and economic justice through action with and on behalf of 
vulnerable and oppressed populations. 
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4. Contribute to the well-being of Northeastern Pennsylvania, national and global communities through 

service and scholarship in a process of on-going professional growth and development. 

The BSW Curriculum 

The social work curriculum consists of liberal arts, social-behavioral social science, and professional 
social work courses. It is designed to provide a series of systematic, interdependent classroom offerings 



and field experiences which provide essential content in social work values and ethics, human diversity, 
promotion of social and economic justice, populations at risk, human behavior and the social 
environment, social work research, social welfare policy and services, social work practice; and field 
instruction. 

Field instruction is an essential and integral part of the social work curriculum. Field experiences are 
provided early in the student's educational experience and proceed in a sequential fashion. Field 
instruction culminates in SW 490, a 450-hour supervised field experience in a community social agency 
that gives each student field experiences with systems of all sizes. The field instruction sequence is 
presented in the following section. 

Field Instruction  

The field instruction component of the BSW Program consists of SW 150, Introductory Social Work Field 
Experience (1 cr.); SW 345, Social Work Junior Field Experience (1 cr.); Field Instruction (9 cr.) and its 
accompanying Integrative Seminar (3 cr.); and SW 495, Senior Seminar (1 cr.). 

SW 150, Introductory Social Work Field Experience (1 cr.) 

The Introductory Social Work Field Experience takes place in the second semester of freshman, or in the 
case of transfers, sophomore year. The design of this course provides the student with a beginning 
practical experience in community social agencies. This enables the student to test potential interests and 
skills in working with people early in her/his social work curriculum. Students visit numerous and diverse 
agencies throughout the semester. The class emphasizes the Social Work Mission and social worker roles 
within agencies. Students analyze the role, function, structure, and services of community agencies as 
well as policies, which impact them. An accompanying seminar enables students to discuss and apply 
recorded observations, current research and literature, and classroom content. 

SW 345, Junior Field Experience (1 cr.) 

Junior Field Experience is a one-credit course offered in the first semester of the junior year. It builds on 
SW 150 and SW 345 and provides the individual student with thirty clock hours of agency experience. 
This experience is intended to show the student the workings of agencies and the range of clients and 
helping professionals and paraprofessionals involved in an agency setting. A seminar accompanies this 
field experience. The seminar enables students to employ self-awareness, integrate classroom content, 
explore social work values and ethics, analyze the agency setting, exercise communication skills, develop 
appreciation and respect for diversity and share agency experiences. 

SW 490, Field Instruction (9 cr.) 
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The third component of field education consists of a fifteen-week, four-day per week (Tuesday-Friday) 
eight-hour per day block placement during the fall semester of the senior year. This course builds on SW 
150 and SW 345 and carries nine academic credit hours with 450 hours of agency experience. This 
learning experience provides students with the opportunity to integrate content from the entire BSW 
curriculum with practice and demonstrate social work skills under the supervision of a professional social 
worker. Although each agency serves a unique population, field instructors provide experiences with 
systems of all sizes. 

SW 491, Integrative Seminar (3 cr.) 

As previously noted, SW 490 provides students with the opportunity to integrate and apply social work 
knowledge, values and skills developed over the course of their entire BSW curriculum. While the 
purpose of this experiential learning is to form the professional self through daily practice, SW 491, 
Integrative Seminar supports complements and further enables integration and development through an 



educationally supervised small group approach. Through this seminar, students also gain exposure to a 
broad range of agency settings and experiences through peer discussion, presentation, etc. The Integrative 
Seminar serves as an integral mechanism for exchange and learning in the student's field experience. 

SW 495, Senior Seminar (1 cr.) 

This on-campus seminar is aimed at planning strategies for students for employment and examining a 
range of contemporary issues in the profession and field. The seminar builds on prior coursework and 
field experience. 

SW 490 Field Instruction Objectives 

The following objectives embody basic skills of generalist social work practice which are associated with 
intervention including engagement, assessment, and evaluation at the individual, family, group, 
organization and community levels.  The strengths perspective provides the theoretical framework for SW 
490 placement experiences in which students focus on the empowerment of vulnerable populations. 

Objective of SW 490: 

1. Students will develop and practice professionalism skills. 

2. Students explore the use of supervision and consultation in field experiences. 

3. Students apply ethical reasoning in field placement setting. 

4. Students critically analyze interactions in placement settings. 

5. Students identify and reflect on personal biases and values as they interact with diverse client 
populations. 

6. Students demonstrate skills of advocacy for clients in field placements. 
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7. Based upon their placement experiences, students identify and pursue areas for continued inquiry. 

8. Students apply and discuss models and frameworks as they apply to practice experiences. 

9. Students critically think about the social services provided to client systems, advocating for 
improved services as appropriate. 

10. Students develop and demonstrate their empathy while engaging with clients. 

11. Students prepare themselves and clients for the ending of the field placement. 

12. Students critically evaluate their interventions with clients, utilizing supervision and consultation, 
altering approach as needed. 

I. SW 490: FIELD INSTRUCTION RESOURCES 

A. Criteria for Selection of Field Instruction Agencies 

Field Instruction in the Marywood University Bachelor of Social Work Program is viewed as an integral 
part of the curriculum, where social work theory is tested for the first time in a structured, educationally 
directed situation and where substantive skill development takes place. Field instruction is an integrative 
mechanism for the three core elements around which the entire curriculum is organized: the knowledge 



base of social work; the value orientation of the social work profession; and, the skills of the social work 
practitioner. 

Consistent with this approach, field instruction is seen as fulfilling broad educational objectives for the 
student. The generalist practice skills required of the beginning social work professional call for the 
selection of agencies which can provide a broad base of social work practice experiences at a variety of 
levels (i.e., individual, family, group, organization, community) and with a variety of populations, 
particularly those at risk. 

1. Principal Criteria for Selecting Field Agencies 

The Bachelor of Social Work Program endeavors to select agencies from across the widest range of social 
services delivery and fields of social work. In addition to this general focus, the following criteria are 
used in the agency selection process: 

a. ability to provide student learning which reflects Program/curriculum objectives, range, and 
purpose; 

b. commitment to training undergraduate social work practitioners; 

c. willingness and availability of qualified agency staff to provide field instruction and work in 
coordination with program faculty (i.e., a minimum of at least one hour per of protected time for 
supervision); 

d. provision of appropriate agency resources (i.e., office space, clerical assistance). 
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Policy Statement on Agency Employment and Field Instruction 
It is the policy of the BSW Program that an agency in which a student is employed cannot serve as a BSW 
Field Instruction placement. 

2. The Process of Senior Field Placement (SW 490) 

a. Student initiative and involvement: The selection of the field site begins in the first semester of the 
junior year, with the student's completion of a Field Instruction Placement Planning Form on which 
the student designates major areas of interest. Students are required to complete all paperwork 
(including a resume, insurance application and course registration) and interviews related to field 
placement in a timely manner (no later than April 1st ). The BSW Field Instruction Coordinator 
works with each student from this point, assisting in the preparation for placement interviews, 
arranged by the Coordinator. Students are not to contact agencies on their own.  By June 1st 
Students will give the Coordinator of Field certificates to verify that they have completed the 
HIPPA and mandated reporter (child abuse) trainings. The student will also obtain all clearances 
(Child line, PA State and FBI clearance) by June 1st.   

b. Program faculty pre-arrangement: The BSW Field Instruction Coordinator clears in advance the 
willingness of agencies and their professional staff to serve as field learning sites and field 
instructors. The Field Coordinator prepares each student for interviews with prospective field 
instructors, with a goal of establishing agency-program-student commitments for senior year by the 
end of the junior term. 

c. Agency confirmation: Agencies selected for the senior field experience are proposed by the BSW 
Field Instruction Coordinator from among the range of local community agencies. The principal 
factor in the matching of a student with an agency is the learning potential the agency offers the 
student in terms of generalist practice experience and direction by competent field instructors. As 
noted, the student's major interest area is strongly involved in the selection process.  

The BSW Field Coordinator secures from each agency that will be involved in the fall senior field 
experience, a verbal commitment from the appropriate agency field instructor to provide such 
experience for a senior student. Following the student's successful interview with the prospective 



field instructor a Memorandum of Understanding (Appendix XIII) is signed by the Field 
Coordinator and the agency Representative. 

d. At the beginning of the fall term, the "BSW Learning Agreement" (Appendix III,) is completed by 
both field instructor and the student, formalizing the commitment of the school, agency and student 
to the field experience. This agreement is due by the end of the second week of the fall semester. 

e. At the end of the semester prior to entering field placement, the student will fill out the Application 
for SW 490.  Students will be eligible to attend field placement when they have: 
 1. Cumulative QPA of 2.0 
 2.  Major QPA of 2.33 
 3.  Evidence continued adherence to standards of conduct as contained in the NASW  
       Code of Ethics 
 4.  Completion of all required prerequisites (SW 145, 150; 310; 311; 230; 345; 350; 
           401, 402, 403) 
 5.  Recommendation of Social Work Program faculty 
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Students will be notified during the summer prior to their placement if they have been accepted into 
field (SW 490).  If a student is not accepted to field placement based on the above criteria, the BSW 
Program Director will develop a plan for the student to follow in order to qualify for field 
placement in a subsequent year. 

f.   A student who has been on a leave of absence or has withdrawn from the University will be 
required to follow the above stated process for field placement.  In addition, the Coordinator and/
or Director will meet with the student to determine if the faculty recommends the student for field 
placement. 

B. Criteria for the Selection of Agency Field Instructors 

The BSW Program employs the following criteria in the selection of agency field instructors: 

1. Master of Social Work degree from a CSWE accredited graduate program. In special situations, 
supervision may be provided by a social worker with a BSW from a CSWE accredited 
undergraduate program and a minimum of two years professional practice experience. 

2. Knowledge of the agency: policies, procedures, and role in the community. 

3. Willingness and commitment to participate with the BSW Program in student education (i.e., a 
minimum of 2-3 meetings with program faculty field liaison during the semester, completing two 
required student evaluations, participating in program related field meetings on campus), interest 
in teaching, and commitment to social work values and ethics. 

In exceptional cases where the agency selected for field instruction is unable to provide or does not have 
an MSW or BSW available for field instruction, one staff member at the agency is selected by the agency 
executive in agreement with program faculty to be responsible for follow-up work with the program and 
the student. A program-based faculty member then assumes the responsibility of field instructor, and 
provides direct social work field supervision rather than the agency. 

II. AGENCY-BSW PROGRAM RELATIONSHIP 

The BSW Program emphasizes a close working relationship with the agency in providing a learning 
experience for the student. Open and consistent communication between the agency, Program, and student 
is recognized as essential in the field instruction experience. A Program faculty member serves as the 
appropriate agency contact for all matters regarding field instruction. This Program faculty member is 
designated as the field liaison, whose responsibility it is to coordinate all aspects of field instruction. In 
addition, the field liaison serves as a communications link between Integrative Seminar and field 



instructors to promote awareness of student needs and provide an optimal climate for the integration of 
classroom and field learning. 

At the start of field instruction in the fall semester, the Program hosts an Orientation/Training meeting at 
the University for all field instructors. The BSW curriculum generally and specifically the field 
instruction component of the curriculum, policies and procedures, student learning needs, and styles of 
supervision are principal areas for discussion. Field instructor input is necessary to the development of the 
Program and this meeting serves as one way to obtain valuable feedback and suggestions. Further, on-
going dialog and input from field instructors into both the Program and field occurs through the field 
liaison visits. In  
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addition to these visits, telephone contact is maintained by the field liaison with the field instructors. 

BSW Advisory Board 

With the objective of examining and improving the BSW Program and its field instruction component, an 
Advisory Board of experienced field supervisors provides input on a formal, systematic basis. In addition, 
board members may serve as a resource to new field instructors. 

III. BSW PROGRAM, AGENCY PERSONNEL AND STUDENT RESPONSIBILITIES 

A. BSW Program Director 

The Director of the BSW Program is responsible for the overall administration of the BSW Program. 

B. Coordinator of BSW Field Instruction 

The Coordinator of BSW Field Instruction is responsible for the administration of field instruction in the 
BSW Program. 

C. Field Liaison 

The BSW Program faculty member who serves in this role serves as liaison between students, the 
Bachelor of Social Work Program, and agencies. The liaison is responsible for coordinating the field 
experience through contacts with students and agencies, making regular on-site visits to agencies to 
determine the progress of students, assessing and dealing with learning needs, advising the field instructor 
of curriculum content to coordinate integration of class and field in the student's learning experience, and 
discussing relevant content from the Integrative Seminar. 

D. Agency Field Instructor 

The field instructor for the senior social work student in SW 490 is the student's teacher for four days a 
week during the entire fall semester. The influence of the field instructor is vital to shaping the student's 
beginning professional social work practice, and the Bachelor of Social Work Program depends upon the 
commitment of the field instructor and agency toward this end. Open and effective communication 
patterns with the field are actively sought by the program in order to successfully complete a partnership 
in attaining this goal. 

Program expectations for field instructors in their relationship with students in the senior field experience 
are as follows: 

1. Orientation: 

Orientation of student to agency staff, policies, and procedures 

2. Learning Assignments: 



Learning assignment should include careful attention to exposing the student to a broad range of practice 
situations, diverse populations and issues. Attention should be paid to exposing the student via  
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significant intervention to persons of differing ethnic, racial, age, gender, sexual orientation and social 
class groupings. It is required that tasks should include direct service within the context of the agency's 
particular nature and service orientation which will evidence field experiences with systems of all sizes. 

Identification of social welfare policy as it relates to the service orientation of the agency should be 
clarified for the student, as assigned tasks reflect such relationships. 

3. Supervisory Conferences: 

The Program stresses the importance of protected time on a weekly basis devoted to the supervisory 
conference. A minimum of one hour a week is expected. Such conferences should cover the range of 
service and learning experience the student is involved with in the agency. The Program provides students 
with various models of process recording which can be used to integrate classroom work with field 
learning. This recording can serve as the focus for the supervisory conference. References for Models of 
Process Recording are located in Appendix V. All finalized process recordings are to be signed by the 
Agency Field Instructor and submitted to the Field Liaison. 

4. Program Activities: 

Conferring with field liaison, attending meetings for field instructors, and preparing written evaluations 
on student performance at the mid-term point and end of the fall semester. 

5. Learning Agreement: 

At the beginning of the field learning experience, each student and field instructor together develop a 
"BSW Learning Agreement". This Agreement identifies: (1) educational opportunities and tasks; (2) 
student responsibilities; (3) Field Instructor responsibilities; and (4) signature and date of the field 
instructor's and student's approval of the learning agreement. The completed learning agreement is 
submitted by the end of the second week of the fall semester to the field liaison. The BSW Learning 
Agreement is located in Appendix IV. 

6. Evaluation: 

Each field instructor provides a written evaluation of the student's performance in the field experience at 
the mid-term (Appendix VII and at the semester's end (Appendix VIII). These formats provided by the 
Program are designed to encourage student self-evaluation as well as formal field instructor evaluation at 
the stated points in the field experience. It is required that the field instructor discuss the evaluations 
with the student and both sign the forms. Evaluations are forwarded to the field liaison in the second week 
of October for mid-term, and the first week of December for the final evaluation as specified on the BSW 
Field Calendar. Responsibility for the assignment of grades for performance in the field instruction 
experience rests with the Program faculty field liaison.  

7. Problem Situations: 

Any problems or concerns which cannot be resolved between student and field instructor or which refer to 
the policies or field instruction standards of the Bachelor of Social Work Program should be directed 
immediately to the faculty field liaison. If the issue cannot be resolved at that level, the agency field 
instructor and/or faculty field liaison refer the problem to the Coordinator of BSW Field Instruction. In 
semesters where the Coordinator of BSW Field Instruction is also field liaison, the issue is referred to the  
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BSW Program Director .    

A specific written plan of action is developed with the agency field instructor, field liaison, student and 
Coordinator of BSW Field Instruction (or Program Director) to address student difficulties in a specified  



time frame. If, at the end of this time period, the student continues to demonstrate little improvement, he/
she is removed from the field experience. The student has the right of appeal and is apprised of the 
Academic Grievance and Grade Appeal Policies and Procedures. 

E. Student  

1. Agency Policies and Procedures: 

Students are required to adhere to Agency policies and procedures (e.g., dress code, agency hours, written 
forms, rules and regulations, etc.). 

2. Days of Agency Attendance: 

All students are required to complete a minimum of 450 hours in SW 490. Students attend placement 
Tuesday through Friday of each week beginning in the first week of the fall semester through the first 
week of December. Specific starting and ending dates, as well as the University Thanksgiving vacation 
period, when the student is not expected to attend placement, are stipulated on the Field Instruction 
Calendar (Appendix I). In addition, the  student should observe the holiday schedule of the assigned 
agency. With the exception of the Thanksgiving vacation period, if Marywood classroom courses are 
excused due to a holiday which  the University observes and the agency does not, the student must 
attend agency placement. 

3. Personal Leave Time: 

Students needing to take time off from the field experience due to emergency or illness, must inform the 
field instructor of the nature of the problem and request leave time. Any leave time is to be made up by 
additional days of attendance at the agency. In any situation, utmost concern must be directed to 
alleviating any adverse effect such absences will have on clients or assigned responsibilities. 

4. Professional Behavior: 

Students are required to behave in a professional and ethical manner at all times. Students will comply 
with all Information Privacy Security (HIPPA) regulations. It is required that students adhere to the 
NASW Code of Ethics and demonstrate attitudes and behavior consistent with the values of the social 
work profession. Unprofessional or unethical behavior can be grounds for discontinuance from the field 
experience and BSW Program. Students are required to sign the ethical and professional obligations in 
field placement agreement (see Appendix III). 

5. Learning Agreement: 

The student and field instructor together develop a "Learning Agreement" which identifies opportunities 
in the field experience and student tasks. The "Learning Agreement" is submitted by the end of the second 
week of the fall semester. It is located in Appendix IV. 
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6. Recording: 

Students are responsible for meeting the recording requirements of the agency as well as process 
recording requirements of the Bachelor of Social Work Program. Models of process recordings are 
located in Appendix V. 

IV. EVALUATION 

At the mid-term and the conclusion of Field Instruction, evaluation of student performance by the Agency 
Field Instructor takes place. The specific forms for these evaluations are located in Appendixes VII and 
VIII. Responsibility for assigning grades rests with the faculty field liaison. The Grading Rubric for SW 
490 is Appendix VIII 



At the end of the fall semester students evaluate the field agency experience. These evaluations provide 
an important part of the overall review of the experience provided by the agency. The "Student Evaluation 
of Field Experience" form is located in Appendix XI. 

V. PROFESSIONAL LIABILITY INSURANCE 

All BSW students are required to purchase professional liability insurance prior to entering SW 490, Field 
Instruction. This is arranged through the University and billed with the course tuition, unless other 
arrangements are required due to the student’s legal history. 

VI. FIELD INSTRUCTOR ORIENTATION/TRAINING  

The BSW Program provides field instructor training at the start of Field Instruction in the fall semester. 
Field Instructors receive 3 Continuing Education credits for this training session which focuses on 
Program goals, objectives, curriculum design and content, supervision of BSW student practitioners, field 
policies, evaluations, etc. 

VII. MARYWOOD CONTINUING EDUCATION PROGRAMS 

Marywood University, the School of Social Work, and the BSW Program deeply appreciate the 
commitment and investment of field instructors in BSW students. Without their professional instruction, 
the objectives of the BSW Program could not be accomplished. In appreciation, the University makes two 
of its one-day continuing professional educational programs (i.e., workshops, seminars, lectures) available 
to BSW Field Instructors at a reduced rate. A listing of these programs is made available to field 
instructors. Field instructors wishing to attend a one-day continuing professional education program 
please contact Carolyn M. Bonacci Director, Professional Continuing Education 
(570) 348-6061to make arrangements.  
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APPENDIX I 

Bachelor of Social Work Program 
School of Social Work  
Marywood University 

Scranton, Pennsylvania 18509 

Fall 2017 BSW Field Calendar 

Monday, August 28    Student Field Orientation  

Tuesday, August 29    Field Instruction Begins  

Monday, September 18     Learning Agreement Due  

Monday, October 23    Mid-Term Educational Assessments Due  

Wednesday, November 22    Thanksgiving Recess 
Thursday, November 23 
Friday, November 24 

Tuesday, November 28    Field Instruction Resumes 

Friday, December 8     Field Instruction Concludes 

       
Monday December 11    DUE: Final Field Evaluations,  

Time sheets, all remaining process recordings 
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APPENDIX II 
Bachelor of Social Work Program 

School of Social Work 
Marywood University 

Scranton, Pennsylvania 18509 

Fall 2017 BSW Field Instruction Agencies 

Catherine McAuley Center 
430 Pittston Avenue   
Scranton   PA 18505 

Friendship House 
1509 Maple Street 
Scranton   PA 18505 

Kidspeace 
101 Pittston Avenue       
Scranton   PA 18505 

Lackawanna County Probation Office  
Brixx Building 
130 North Washington Avenue 
Scranton   PA 18503 
  
Marworth Inpatient and Outpatient Services 
Lily Lake Road 
Waverly   PA 18471 

Lackawanna County Youth and Family Service 
200 Adams Avenue, 4th Floor 

Wayne Memorial Hospital 
601 Park Street 
Honesdale, PA 18431 

Diversity Office Marywood University 
2300 Adams Ave.  
Scranton, PA 18509 
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APPENDIX III 
Bachelor of Social Work Program 

School of Social Work  
Marywood University 

Scranton, Pennsylvania 18509 

Ethical and professional obligations in field placements 

“Professional Behavior: 
Students are required to behave in a professional and ethical manner at all times. It is required that 
students adhere to the NASW Code of Ethics and demonstrate attitudes and behavior consistent with the 
values of the social work profession. Unprofessional or unethical behavior can be grounds for 
discontinuance from the field experience and BSW Program” (B.S.W. Field Manual).  

It is the obligation of a student in field placement to safeguard information obtained in the course of the 
placement. Information received in confidence should not be revealed except to appropriate professional 
workers at your agency or in the rare case of threat or harm to self or others. Every effort should be made 
to disguise the identity of the people served by you and your agency. In Integrative Seminar, process 
recordings and other conversations about your placement, students are expected to disguise the identity of 
clients.  

I have read the above statements and agree to adhere to the ethical and professional obligations of field 
placement. 
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Signature

Name (print)

Date



APPENDIX IV 
Bachelor of Social Work Program 

School of Social Work  
Marywood University 

Scranton, Pennsylvania 18509 

LEARNING AGREEMENT  

Please submit a signed original to the Faculty Liaison. The Student AND the Field Instructor should 
keep individual copies of this Learning Agreement. 

LINKING THE LEARNING AGREEMENT TO THE CURRICULUM 

The purpose of the Learning Agreement is to direct the student's field experience. The Learning 
Agreement addresses the Council of Social Work Education (CSWE) Educational Policy and 
Accreditation Standards (EPAS)* Ten Core Competencies with associated professional behaviors & the 
School's Learning Themes, which serve as the organizing principles that unify the overall curriculum. The 
Learning Agreement should reflect collaboration between student, Field Instructor and Faculty Liaison. 
The Tasks will reflect those activities a student will be involved in and experience while addressing the 
competency practice behaviors.  

*Copyright © 2008, Council on Social Work Education, Inc. Revised March 27, 2010 

15 

Student:

Agency:

Address: Phone:

City: State: Zip Code:

Effective Dates of Agreement: 08/29/2017-12/08/2017

Placement days and times: Supervision Time:

Field Instructor:

M a r y w o o d F a c u l t y F i e l d 
Liaison:



Field Competencies 
COMPETENCIES PRACTICE BEHAVIORS FIELD OPPORTUNITIES/TASKS 

#1. Iden'fy as a 
professional social worker 
and conduct oneself 
accordingly.  
Social workers serve as 
representa1ves of the 
profession, its mission and 
its core values. They know 
the profession’s history. 
Social workers commit 
themselves to the 
profession’s enhancement 
and to their own 
professional conduct and 
growth 

• advocate for client access to the 
services 

• prac2ce personal reflec2on and self-
correc2on to assure professional 
development.  

• a7end to professional roles and 
boundaries.  

• demonstrate professional demeanor 
in behavior, appearance and 
communica2on.  

• demonstrate mo2va2on for career-
long learning 

• use supervision and consulta2on

# 2. Apply social work 
ethical principles to guide 
professional prac'ce.  
Social workers have an 
obliga1on to conduct 
themselves ethically and to 
engage in ethical decision-
making. Social workers are 
knowledgeable about the 
value base of the 
profession, its ethical 
standards and relevant 
law.  

• recognize and manage personal values 
so that professional values to guide 
prac2ce;  

• is able to recognize ethical dilemmas 
and make ethical decisions by 
applying standards of the NASW Code 
of Ethics; 

• is able to tolerate and respect 
ambiguity in resolving ethical conflicts 
and uses in addressing ethical 
dilemmas 

• apply strategies such as consulta2on 
and supervision to arrive at principled 
decisions



# 3. Apply cri'cal thinking 
to inform and 
communicate professional 
judgments.  
Social workers are 
knowledgeable about the 
principles of logic, 
scien1fic inquiry and 
reasoned discernment. 
They use cri1cal thinking 
augmented by crea1vity 
and curiosity. Cri1cal 
thinking requires the 
synthesis and 
communica1on of relevant 
informa1on. 

• dis2nguish, appraise, and integrate 
mul2ple sources of knowledge, 
including evidence-based knowledge, 
and prac2ce wisdom. 

• analyze models of assessment, 
preven2on, interven2on and 
evalua2on. 

• demonstrate effec2ve oral and wri7en 
communica2on in working with 
individuals, families, groups, 
organiza2ons, communi2es and 
colleagues.
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COMPETENCIES PRACTICE BEHAVIORS FIELD OPPORTUNITIES/TASKS 

# 4. Engage diversity and 
difference in prac'ce.  
Social workers understand 
how diversity characterizes 
and shapes the human 
experience and is cri1cal to 
the forma1on of iden1ty. 
The dimensions of diversity 
are understood as the 
intersect of mul1ple 
factors including age, 
class, color, culture, 
disability, ethnicity, 
gender, gender iden1ty 
and expression, 
immigra1on status, 
poli1cal ideology, race, 
religion, sex and sexual 
orienta1on. Social workers 
appreciate that, as a 
consequence of difference, 
a person’s life experiences 
may include oppression, 
poverty, marginaliza1on 
and aliena1on as well as 
privilege, power and 
acclaim.  

• recognize the extent to which a 
culture’s history, structures and values 
may oppress, marginalize, alienate or 
create or enhance privilege and 
power. 

• develop and demonstrates sufficient 
self-awareness to iden2fy and 
understand the impact and the 
influence of personal biases and 
values in working with diverse groups. 

• recognize and communicate an 
understanding of the importance of 
difference in shaping life experiences. 

• view themselves as learners and 
engage those with whom they work as 
informants 



  

# 5. Advance human 
rights and social and 
economic jus'ce. 
Each person, regardless of 
posi1on in society, has 
basic human rights, such 
as freedom, safety, 
privacy, an adequate 
standard of living, health 
care and educa1on. Social 
workers recognize the 
global interconnec1ons of 
oppression and are 
knowledgeable about 
theories of jus1ce and 
strategies to promote 
human and civil rights. 
Social work incorporates 
social jus1ce prac1ces in 
organiza1ons, ins1tu1ons 
and society to ensure that 
these basic human rights 
are distributed equitably 
and without prejudice.  

• can understand and ar2culate how 
oppression and discrimina2on can 
affect clients/client systems. 

• can understand and can discuss in 
supervision ways to advocate for 
human rights and social and economic 
jus2ce issues. 

• Engage in prac2ces that advance 
social and economic jus2ce. 
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COMPETENCIES PRACTICE BEHAVIORS FIELD OPPORTUNITIES/TASKS 

# 6. Engage in research-
informed prac'ce and 
prac'ce-informed research.  
Social workers use prac1ce 
experience to inform research. 
Employ evidence-based 
interven1ons. Evaluate their 
own prac1ce and use research 
findings to improve prac1ce, 
policy, and social service 
delivery. Social workers 
comprehend quan1ta1ve and 
qualita1ve research and 
understand scien1fic and 
ethical approaches to building 
knowledge.  

• use client knowledge and prac2ce 
experiences to inform scien2fic 
inquiry (Prac2ce wisdom) 

• use research evidence to inform 
prac2ce (Evidenced-based 
prac2ce). 



# 7. Apply knowledge of 
human behavior and the 
social environment. 

Social workers are 
knowledgeable about human 
behavior across the life 
course. The range of social 
systems in which people live 
and the ways social systems 
promote or deter people in 
maintaining or achieving 
health and well-being. Social 
workers apply theories and 
knowledge from the liberal 
arts to understand biological, 
social, cultural, psychological 
and spiritual development. 

• u2lize conceptual frameworks to 
guide the processes of assessment, 
interven2on, and evalua2on 

• cri2que and apply the knowledge 
to understand person and 
environment.

# 8. Engage in policy prac'ce 
to advance social and 
economic well-being and to 
deliver effec've social work 
services.  
Social work prac11oners 
understand that policy affects 
service delivery and they 
ac1vely engage in policy 
prac1ce. Social workers know 
the history and current 
structures of social policies 
and services, the role of policy 
in service delivery and the role 
of prac1ce in policy 
development.  

• analyze, formulate, and advocate 
for policies that advance social 
well-being  

• collaborate with colleagues and 
clients for effec2ve policy ac2on. 
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COMPETENCIES PRACTICE BEHAVIORS FIELD OPPORTUNITIES/
TASKS 



# 9. Respond to 
contexts that shape 
prac'ce. 
Social workers are 
informed, resourceful 
and proac1ve in 
responding to evolving 
organiza1onal, 
community and societal 
contexts at all levels of 
prac1ce. Social workers 
recognize that the 
context of prac1ce is 
dynamic and use 
knowledge and skill to 
respond proac1vely.  

• Con2nuously discover, appraise and a7end to 
changing locales, popula2ons, scien2fic and 
technological developments, and emerging 
societal trends to provide relevant services 

• promote sustainable changes in service 
delivery and prac2ce to improve the quality of 
social services 
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# 10. (a)–(d)—Engage, 
assess, intervene and 
evaluate with 
individuals, families, 
groups, organiza'ons 
and communi'es.  
Professional prac1ce 
involves the dynamic 
and interac1ve 
processes of 
engagement, 
assessment, 
interven1on and 
evalua1on at mul1ple 
levels. Social workers 
have the knowledge and 
skills to prac1ce with 
individuals, families, 
groups, organiza1ons 
and communi1es.  

Prac1ce knowledge 
includes iden1fying, 
analyzing and 
implemen1ng evidence-
based interven1ons 
designed to achieve 
client goals. Using 
research and 
technological advances. 
Evalua1ng program 
outcomes and prac1ce 
effec1veness. 
Developing, analyzing, 
advoca1ng, and 
providing leadership for 
policies and services and 
promo1ng social and 
economic jus1ce. 

10(a)—Engagement  
• effec2vely prepare for ac2on with individuals, 

families, groups, organiza2ons and communi2es. 

• use listening, empathy and other interpersonal 
skills to convey respect and establish rapport and 
engage with client/client systems. 

• u2lize the concept of star2ng where the client is to 
develop a mutually agreed upon focus of work and 
desired outcomes u2lizing the strengths of the 
individuals, families, groups, organiza2ons and 
communi2es. 

10(b)—Assessment  
• collect, organize, and interpret client /system data.  

• assess client/system strengths , stressors and 
limita2ons.  

• develop mutually agreed upon interven2on goals 
and objec2ves. 

• iden2fy and select appropriate interven2on 
strategies. 

10(c)—Interven'on  

• achieve organiza2onal goals through ac2ons in the 
field 

• implement preven2on interven2ons that enhance 
client capaci2es.  

• help and empower clients to resolve problems.  

• nego2ate, mediate and advocate for clients. 

• facilitate transi2ons and endings.  

10(d)—Evalua'on  
• cri2cally analyze, monitor and evaluate 

interven2ons. 



Overview of Agency Field Instructor's Responsibilities:  

A. Orient student to agency, coordinate tasks /assignments, assign cases to the student which are 
appropriate to undergraduate study, and which focus on issues related to student's education. 

B. Prepare for and participate in a weekly hourly supervisory conference with the student. 
Review and sign student's process recordings for discussion during supervision. 

C. Complete the Mid–year evaluation and Final evaluation (end of placement) of the student's 
Field Education experience. 

D. Maintain contact with Faculty Liaison.  

Overview of Student's Responsibilities:  

A. Attend mandatory Field Orientation. 

B. Read the Field Manual and comply with the contents. 

C. Participate in weekly supervisory conferences with Field Instructor. 

D. Active participation in his or her own learning in the Field Placement, including identification 
of learning goals; submitting all fieldwork assignments (i.e. Learning Agreement, Eight (8) 
Process Recordings, weekly activity report, any additional specialized assignments, 
evaluations and feedback forms) within specified time frames. 

E. Participate in Evaluation of performance process 

F. Adherence to agency norms and standards governing professional practice, including 
professional presentation of self and complying with all agency requirements for 
documentation, reports, projects etc. in a professional and timely manner. 

G. Take initiative in identifying and working through, with Field Instructor and Faculty Liaison 
any concerns or learning difficulties which may arise. 

H. Perform in a professional and responsible manner; keeping commitments to the agency, 
clients, Field Instructor, Task Supervisor (when utilized) and Field Liaison. 

I. Accept the role of learner and practitioner and all related responsibilities.  

J. Being aware of and abiding by the NASW Code of Ethics. www.naswdc.org/code.htm 

K. Reflect on their progress and seek feedback during weekly supervisory conferences. 
Preparing an agenda for supervision. 

L. Take responsibility for ensuring personal safety and security while performing Field 
activities. 

M. Identify his or herself as a social work intern in all professional interactions and interventions. 

N. Maintain contact with Faculty Liaison 

O. Complete all required Field hours. 
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We agree that this Learning Agreement will be reviewed periodically to assess student progress on 
specific tasks and to consider appropriate revisions to meet ongoing learning needs. We also agree to 

http://www.naswdc.org/code.htm


inform the Faculty Liaison about all amendments to this agreement and of any concern or issues arising 
that affect the learning experiences. 
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Student Signature Date

Field Instructor Signature Date

Faculty Liaison Signature Date



APPENDIX V 
Bachelor of Social Work Program 

Marywood University  
School of Social Work 

Scranton, Pennsylvania 18509 
SW 490  

8 Process Recordings Mandatory-Signed by Field Instructor 

Models of Process Recording-Do not use client’s real name on these practice recordings 

Dwyer and Urbanowski 

Dwyer, M., and Urbanowski, M. (1965). Student process recording: A plea for structure. Social 
Casework, 45(5), 283-286. 

1. Purpose of session 

2. Observations 
• record general impressions of physical/emotional climate of session 
• note client's appearance and any changes during session 

3. Content=describe how session began 
• pertinent factual information and responses of client and social worker 
• description of feeling content of client and social worker 
• description of client's "homework" for next session 
• description of how session ended 

4. Impressions of social worker based on facts of session (apply at least one theory) 

5.  Social Worker's role - skills used, self-evaluation of effectiveness during session 

6.  Plan - brief statement of what social worker hopes to work on at next session (short and long 
range goals) 

Wilson's Column Format (three column format: Supervisory Comments; Interview Content; Gut-Level 
Feelings)  

Wilson, S.J. (1980). Recording: Guidelines for social workers. New York: The Free Press, 1-8, 33-37. 

1.  Identifying information (name of social worker, date, client's name) 

2.  Verbatim description of what occurred (Interview Content) 
• dialogue with client system 
• abbreviated style W C 

3.  Description of any action or nonverbal activity that occurred 

4.  Social Worker's feelings and reactions to client and to session as session progresses 
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5. Social Worker's observations and analytical thoughts re: session as session progresses; application 

of appropriate theory 



6.  Social Worker's impressions at end of Process Recording 

7. Social Worker's and client's goals for future session(s) 

Wilson's Summary Recording  

Wilson, S.J. (1980). Recording: Guidelines for social workers. New York: The Free Press. 110-117. 

1. Full name of client including aliases and/or nicknames 
2. ID # for client 
3. Date of session 
4. Date recording was written 
5. Social worker's name 
6. Purpose of session 
7. Content of session 
8. Description of problem areas identified by social worker/client; theory applied 
9. Description of services provided by social worker and skills used 
10. SW's impressions 
11. Plans for future session 

Narrative Model  

1. Initial Contact 
2. Purpose of Interview/Session 
3. Description of client system  
4. Process Recording- verbal interactions between client system and worker 
5. Assessment of session-self-evaluation, feelings, assessment of client’s interaction 
6. Goals-short and long term 
7. Roles of the worker 
8. Skills used 
9. Application of concepts and theories learned in BSW Program 
10. Readings 

The Feld Black Model for Thematic Process Recording (handout) 
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APPENDIX VI 
Bachelor of Social Work Program 

Marywood University  
School of Social Work 

Scranton, Pennsylvania 18509 
SW 490       
Field Instruction      

Weekly Statistical Report 

Student's Experiences in Field Instruction 

Two copies are to be completed by the student. The report is due each Monday for the preceding week 
of field instruction. The Field Instructor is asked to sign one copy for the school-the other copy is the 
property of the agency. 

Student Week of

Agency

Field Instructor’s Signature

DATE TASK* PLACE TOTAL HOURS



*Protect Confidentiality
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Student's Experiences in Field Instruction Cont'd.

DATE TASK* PLACE TOTAL HOURS
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*Protect Confidentiality WEEK TOTAL

GRAND TOTAL LAST WEEK

NEW GRAND TOTAL

READINGS COMPLETED, please list on back of page



APPENDIX VII 
Bachelor of Social Work Program 

Marywood University  
School of Social Work 

Scranton, Pennsylvania 18509 

Mid-Term EVALUATION  

Instructions 

Submit the original to the Field Liaison aTer it has been reviewed. The Evalua2on should reflect the student’s progress in the 
developing the Core Competencies and prac2ce behaviors and associated tasks outlined in the Learning Agreement. Please 
refer to the learning Agreement tasks in comple2ng the evalua2on. Please be sure to address the tasks for each 
competency. 

In the Evalua'on Column please indicate one of three choices below: 

Acceptable competence demonstrated at this point in the semester 

Needs work to a7ain acceptable competence for this point in the semester 

NA = Not addressed/Not applicable (explain why not and what the plan is for addressing or not addressing this) 

In the Comments column, Please comment on any unique work ac2vi2es in which the student par2cipated during the 
semester and any needed areas of improvement. 
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BSW Field Competencies 

Stude
nt: 

A g e n c y 
Name: 

A g e n c y 
Address:

F i e l d 
Instructor: 

Marywood Faculty Field 
Liaison: 

COMPETENCIES EVALUATION COMMENTS 



#1. Iden'fy as a professional 
social worker and conduct 
self accordingly.  

 

#2. Apply social work ethical 
principles to guide 
professional prac'ce.  

#3. Apply cri'cal thinking to 
inform and communicate 
professional judgments.  

#4. Engage diversity and 
difference in prac'ce.  

#5. Advance human rights 
and social and economic 
jus'ce. 

#6. Engage in research-
informed prac'ce and 
prac'ce-informed research.  

#7. Apply knowledge of 
human behavior and the 
social environment. 

#8. Engage in policy prac'ce 
to advance social and 
economic well-being and to 
deliver effec've social work 
services.  

#9. Respond to contexts that 
shape prac'ce.  
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PART III: Field Instructor Narrative Evaluation 

Briefly summarize student’s work activities for the semester. Discuss strengths and needs in this area; please 
comment on any activities or projects the student has undertaken and on the student’s overall performance. 
Include any additional observations you may have of student. 

Signatures 
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APPENDIX VIII 

Bachelor of Social Work Program 
Marywood University  
School of Social Work 

Scranton, Pennsylvania 18509 

2017 BSW FIELD EVALUATION  

#10(a)–(d)—Engage, assess, 
intervene and evaluate with 
individuals, families, groups, 
organiza'ons and 
communi'es. 

10(a)—Engagement  

10(b)—Assessment  

10(c)—Interven'on  

10(d)—Evalua'on  

I have read and discussed this evaluation: (student initial)

Signature of Student Date:

Signature of Field Instructor Date:

Signature of Faculty Liaison Date:



Instruc'ons 

This field placement evalua2on should reflect the student’s progress in demonstra2ng the core competencies, prac2ce 
behaviors, tasks outlined in the learning agreement, and the student’s overall performance in her/his field placement. The 
student is rated on prac2ce behaviors that fall under the ten core competencies, as defined by the Council on Social Work 
Educa2on.  

Please consider the student’s learning agreement tasks (which should align with prac2ce behaviors on this evalua2on tool) 
and other observable field work in comple2ng the evalua2on. Field instructors are encouraged to comment on the student’s 
strengths and areas of improvement, as well as any unique work ac2vi2es in which the student par2cipated during the 
semester.  

Please be sure to provide a ra2ng for each prac2ce behavior listed. Keep in mind all items need to be addressed. Submit the 
original field evalua2on to the Field Liaison aTer it has been reviewed.  

Please use the following scale to rate the student’s level of skill in demonstra2ng the prac2ce behaviors:  

5--Highly skilled (the skill is an integrated part of the student's prac'ce) 

4--Skilled (the skill is usually demonstrated)  

3--Moderately skilled (the skill is some'mes demonstrated) 

2--Not very skilled (the skill is rarely demonstrated but is being developed) 

1--Not at all skilled (although there were opportuni'es to demonstrate the skill, the skill has not been demonstrated)  
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 BSW Field Evalua'on 

Stude
nt: 

A g e n c y 
Name: 

A g e n c y 
Address:

F i e l d 
Instructor: 

Marywood Faculty Field 
Liaison: 

COMPETENCIES PRACTICE BEHAVIORS EVALUATION



#1. Iden'fy as a 
professional social 
worker and conduct 
oneself accordingly.  
Social workers serve as 
representa2ves of the 
profession, its mission, 
and its core values. They 
know the profession’s 
history. Social workers 
commit themselves to the 
profession’s enhancement 
and to their own 
professional conduct and 
growth. 

• Advocates for client access to the services of social work 

• Prac2ces personal reflec2on and self-correc2on to 
assure con2nual professional development 

• A7ends to professional roles and boundaries  

• Demonstrates professional demeanor in behavior, 
appearance, and communica2on 

• Engages in career long learning 

• Uses supervision and consulta2on 

     5             4             3             
2             1 
     
     5             4             3             
2             1 
     

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1

#2. Apply social work 
ethical principles to guide 
professional prac'ce.  
Social workers have an 
obliga1on to conduct 
themselves ethically and 
to engage in ethical 
decision-making. Social 
workers are 
knowledgeable about the 
value base of the 
profession, its ethical 
standards and relevant 
law. 

• Recognizes and manages personal values in a way that 
allows professional values to guide prac2ce  

• Makes ethical decisions by applying standards of the 
NASW Code of Ethics; and, as applicable, of the 
Interna2onal Federa2on of Social Workers/Interna2onal 
Associa2on of Schools of Social Work Ethics in Social 
Work, Statement of Principles 

• Tolerates ambiguity in resolving ethical conflicts  

• Applies strategies of ethical reasoning to arrive at 
principled decisions 

     5             4             3             
2             1 
  

     5             4             3             
2             1 
  

     5             4             3             
2             1 

     5             4             3             
2             1

#3. Apply cri'cal thinking 
to inform and 
communicate 
professional judgments.  
Social workers are 
knowledgeable about the 
principles of logic, 
scien1fic inquiry, and 
reasoned discernment. 
They use cri1cal thinking 
augmented by crea1vity 
and curiosity. Cri1cal 
thinking also requires the 
synthesis and 
communica1on of 
relevant informa1on. 

• Dis2nguishes, appraises, and integrates mul2ple sources 
of knowledge, including research-based knowledge, and 
prac2ce wisdom 

• Analyzes models of assessment, preven2on, 
interven2on and evalua2on 

• Demonstrates effec2ve oral and wri7en communica2on 
in working with individuals, families, groups, 
organiza2ons, communi2es, and colleagues

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1
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BSW Field Evalua'on

COMPETENCIES PRACTICE BEHAVIORS EVALUATION

#4. Engage diversity and difference in 
prac'ce.  
Social workers understand how diversity 
characterizes and shapes the human 
experience and is cri1cal to the 
forma1on of iden1ty. The dimensions of 
diversity are understood as the 
intersec1onality of mul1ple factors 
including age, class, color, culture, 
disability, ethnicity, gender, gender 
iden1ty and expression, immigra1on 
status, poli1cal ideology, race, religion, 
sex and sexual orienta1on. Social 
workers appreciate that, as a 
consequence of difference, a person’s 
life experiences may include oppression, 
poverty, marginaliza1on, and aliena1on 
as well as privilege, power, and acclaim.  

• Recognizes the extent to which a culture’s 
structures and values may oppress, 
marginalize, alienate or create or enhance 
privilege and power 

• Gains sufficient self-awareness to 
eliminate the influence of personal biases 
and values in working with diverse groups 

• Recognizes and communicates her/his 
understanding of the importance of 
difference in shaping life experiences 

• Views her-/himself as a learner and 
engages those with whom s/he works as 
informants 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1

#5. Advance human rights and social 
and economic jus'ce. 
Each person, regardless of posi1on in 
society, has basic human rights, such as 
freedom, safety, privacy, an adequate 
standard of living, health care, and 
educa1on. Social workers recognize the 
global interconnec1ons of oppression 
and are knowledgeable about theories 
of jus1ce and strategies to promote 
human and civil rights. Social work 
incorporates social jus1ce prac1ces in 
organiza1ons, ins1tu1ons, and society 
to ensure that these basic human rights 
are distributed equitably and without 
prejudice.  

• Understands the forms and mechanisms 
of oppression and discrimina2on 

• Advocates for human rights and social and 
economic jus2ce 

• Engages in prac2ces that advance social 
and economic jus2ce

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1



#6. Engage in research-informed 
prac'ce and prac'ce-informed 
research.  
Social workers use prac1ce experience 
to inform research, employ evidence-
based interven1ons, evaluate their own 
prac1ce, and use research findings to 
improve prac1ce, policy, and social 
service delivery. Social workers 
comprehend quan1ta1ve and 
qualita1ve research and understand 
scien1fic and ethical approaches to 
building knowledge.  

• Uses prac2ce experience to inform 
scien2fic inquiry 

• Uses research evidence to inform prac2ce 

   

     5             4             3             
2             1 

     5             4             3             
2             1
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BSW Field Evalua'on

COMPETENCIES PRACTICE BEHAVIORS EVALUATION

#7. Apply knowledge of human 
behavior and the social 
environment. 
Social workers are knowledgeable 
about human behavior across the life 
course; the range of social systems in 
which people live; and the ways 
social systems promote or deter 
people in maintaining or achieving 
health and well-being. Social workers 
apply theories and knowledge from 
the liberal arts to understand 
biological, social, cultural, 
psychological, and spiritual 
development.  

• U2lizes conceptual frameworks to guide the 
processes of assessment, interven2on, and 
evalua2on  

• Cri2ques and applies knowledge to 
understand person and environment

     5             4             3             
2             1 

     5             4             3             
2             1



#8. Engage in policy prac'ce to 
advance social and economic well-
being and to deliver effec've social 
work services.  
Social work prac11oners understand 
that policy affects service delivery, 
and they ac1vely engage in policy 
prac1ce. Social workers know the 
history and current structures of 
social policies and services; the role 
of policy in service delivery; and the 
role of prac1ce in policy 
development. 

• Analyzes, formulates, and advocates for 
policies that advance social well-being 

• Collaborates with colleagues and clients for 
effec2ve policy ac2on.  

     5             4             3             
2             1 

     5             4             3             
2             1

#9. Respond to contexts that shape 
prac'ce.  
Social workers are informed, 
resourceful, and proac1ve in 
responding to evolving 
organiza1onal, community, and 
societal contexts at all levels of 
prac1ce. Social workers recognize 
that the context of prac1ce is 
dynamic, and use knowledge and 
skill to respond proac1vely.  

• Con2nuously discovers, appraises, and 
a7ends to changing locales, popula2ons, 
scien2fic and technological developments, 
and emerging societal trends to provide 
culturally relevant services  

• Provides leadership in promo2ng sustainable 
changes in service delivery and prac2ce to 
improve the quality of social services 

     5             4             3             
2             1 

     5             4             3             
2             1

#10(a)–(d)—Engage, assess, 
intervene and evaluate with 
individuals, families, groups, 
organiza'ons and communi'es.  
Professional prac1ce involves the 
dynamic and interac1ve processes of 
engagement, assessment, 
interven1on, and evalua1on at 
mul1ple levels. Social workers have 
the knowledge and skills to prac1ce 

10(a)—Engagement  
• Substan2vely and affec2vely prepares for 

ac2on with individuals, families, groups, 
organiza2ons, and communi2es 

• Uses empathy and other interpersonal skills  

• Develops a mutually agreed-on focus of work 
and desired outcomes  

  
     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1
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BSW Field Evalua'on

COMPETENCIES PRACTICE BEHAVIORS EVALUATION



Field Instructor Narra've Evalua'on: Briefly summarize the student’s work ac2vi2es for the semester. Discuss 
strengths and needs in this area; please comment on any ac2vi2es or projects the student has undertaken and on the 
student’s overall performance. Include any addi2onal observa2ons you may have of student. 
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Signatures 

with individuals, families, groups, 
organiza1ons, and communi1es. 
Prac1ce knowledge includes 
iden1fying, analyzing, and 
implemen1ng evidence-based 
interven1ons designed to achieve 
client goals; using research and 
technological advances; evalua1ng 
program outcomes and prac1ce 
effec1veness; developing, analyzing, 
advoca1ng, and providing leadership 
for policies and services; and 
promo1ng social and economic 
jus1ce.  

#10(a)–(d)—Engage, assess, 
intervene and evaluate with 
individuals, families, groups, 
organiza'ons and communi'es 
con'nued…..  

10(b)—Assessment  
• Collects, organizes, and interprets client data 

• Assesses client strengths and limita2ons  

• Develops mutually agreed-on interven2on 
goals and objec2ves 

• Selects appropriate interven2on strategies 

10(c)—Interven'on  
• Ini2ates ac2ons to achieve organiza2onal 

goals 

• Implements preven2on interven2ons that 
enhance client capaci2es  

• Helps clients resolve problems  

• Nego2ates, mediates, and advocates for 
clients  

• Facilitates transi2ons and endings 

10(d)—Evalua'on  
• Cri2cally analyzes, monitors, and evaluates 

interven2ons  

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1 

     5             4             3             
2             1

I have read and discussed this evaluation: (student initial)



To the Student: In the event that you have a different percep5on of any aspect of the judgments in 
this evalua5on, please indicate your specific comments by comple5ng the following addendum to the 
evalua5on.  

Student Addendum (as indicated) please sign and date. 
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Signature of Student Date:

Signature of Field Instructor Date:

Signature of Faculty Liaison Date:



APPENDIX IX 
Bachelor of Social Work Program 

School of Social Work  
Marywood University 

Scranton, Pennsylvania 18509 

Grading Rubric SW 490-2017 (9 Credits) 

The total grade for the course is an accumulation of grades earned on each assignment. The following 
letter grades are used. 

Field Instructor Final Evaluation-50% 
Process Recordings-25% (The mean of 8 recordings divided by 4) 

Submissions are completed on time-10%  
Quality of Professional Writing-45% 

 Recording Format is followed-45% 
Statistical Reports-15% 

Quality Points

A 4.00 (96-100) Excellent

A- 3.67 (92-95) Excellent

B+ 3.33 (89-91) Good

B 3.00 (86-88) Good

B- 2.67 (83-85) Good

C+ 2.33 (80-82) Average

C 2.00 (77-79) Average

C- 1.67 (74-76) Average

D+ 1.33 (71-73) Poor, but passing

D 1.00 (65-70) Poor, but passing

F 0.00 below 65 Failing

F* 0.00 Unofficial withdrawal; failure to resolve “I” or “X” 
grade

I Incomplete not figured in QPA

W Withdrew officially

WP Withdrew officially with passing grade

WF Withdrew officially with failing grade

X Temporary delay in reporting final 
grade

S Satisfactory

U Unsatisfactory

AD Audit



 Handed in on time 
 Thorough and neat time sheets 
  

Computation is correct and complete 
Responsiveness to Field Liaison Direction-10% 
  

Quality of open dialogue with Liaison 
  

Willingness and follow through with Liaison suggestions 
Total (out of 100%) 
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APPENDIX X 

Bachelor of Social Work Program 
School of Social Work  
Marywood University 

Scranton, Pennsylvania  18509 

Field Instructor Vitae 

I. NAME 

II. AGENCY

III. TITLE

IV.
DATE ________________________ 
EDUCATIONAL BACKGROUND

School Degree Date(s) Area/Specialization

V. PROFESSIONAL EXPERIENCE 

Setting Dates Role
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APPENDIX XI 

Bachelor of Social Work Program 
School of Social Work  
Marywood University 

Scranton, Pennsylvania  18509 

Student Evaluation of Field Experience 

Introduction 

As part of its commitment to professional excellence, the BSW Program continuously evaluates senior 
field agency experiences.  One important component of this is the student's evaluation.  Please complete 
the following evaluation of your senior field experience. 

IV.   Please respond to the following questions. 

Strongly Agree = 1, Agree = 2, Neither Agree/Disagree = 3, Disagree = 4, Strongly Disagree = 5 

1. The agency is committed to the professional preparation of BSW practitioners. 

1               2               3               4               5 

2. The agency provides a qualitative experience consistent with beginning level professional social work 
practice. 

1               2               3               4               5 

3. The agency provides exposure to a range of systems (i.e., client, agency, community). 

1               2               3               4               5 

I. Agency

II. Student

III. Dates of Field Experience

Comments:
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4. The field instructor provides a range of learning opportunities for the student. 

1               2               3               4               5 

5. The field instructor provides available, accessible and effective supervision. 

1               2               3               4               5 

6. The field instructor fulfills the "Learning Agreement" developed by student and field instructor at the 
beginning of the semester. 

1               2               3               4               5 

7. The field instructor provides exposure to different client populations (i.e., populations of color, age, 
sex, etc). 

1               2               3               4               5 

8. The field instructor provides experiences with different levels of intervention (i.e., individual, family, 
group, organization, community). 

1               2               3               4               5 

9. The field instructor provides experiences which call for a range of roles (i.e., enabler, mediator, 
broker, advocate, supportive counselor). 

10. The field instructor enables ethical and professional growth and development (i.e., ethics, evaluation 
of professional practice). 

1               2               3               4               5 

11. The field instructor provides intra-organization professional experiences (i.e., staff meetings, case 
presentations, board meetings). 

1               2               3               4               5 
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12. The field instructor provides inter-organization professional experiences (i.e., inter-agency meetings, 
programs) 

Comments:



1               2               3               4               5 

13. The "Mid Term Educational Assessment" and the process of review provide effective feedback and 
enable further and ongoing professional development. 

1               2               3               4               5 
  
14. The BSW faculty field liaison maintained effective communication with the student and field 

instructor. 

1               2               3               4               5 

15. The "Weekly Statistical Report" forms were helpful in maintaining ongoing records and 
accountability. 

1               2               3               4               5 

16. The interrelationship between field and integrative seminar was helpful. 

1               2               3               4               5 

17. Would you recommend this field placement to another student? 

1               2               3               4               5 
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Comments:

Comments:



APPENDIX XII 

Bachelor of Social Work Program 
School of Social Work 
Marywood University 

Scranton, Pennsylvania 18509 

Accommodations for Students with Documented Disabilities 

Marywood University complies with Section 504 of the Rehabilitation Act of 1973 and the Americans 
with Disabilities Act of 1990 as amended by the ADA Amendments Act of 2008. Students with 
disabilities who need special accommodations must submit documentation of the disability to the Office 
of Student Support Services, Liberal Arts Center 223B, in order for reasonable accommodations to be 
granted. The Office of Student Support Services will partner with students to determine the appropriate 
accommodations and, in cooperation with the instructor, will work to ensure that all students have a fair 
opportunity to perform in this class. Students are encouraged to notify instructors and the Office of 
Student Support Services as soon as they determine accommodations are necessary; however, 
documentation will be reviewed at any point in the semester upon receipt. Specific details of the disability 
will remain confidential between the student and the Office of Student Support services unless the student 
chooses to disclose or there is legitimate academic need for disclosure on a case-by-case basis. For 
assistance, please contact Diane Webber, Associate Director of Student Support Services, at 
(570)348-6211 x2335 or dtwebber@marywood.edu 
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APPENDIX XIII 

Bachelor of Social Work Program 
School of Social Work 
Marywood University 

Scranton, Pennsylvania 18509  

MEMORANDUM OF UNDERSTANDING 
BSW FIELD EDUCATION AGREEMENT 

This agreement is made this day of by and between Marywood University School of Social Work, BSW 
program (hereinafter referred to as “SSW”) and ____________________________________ (hereinafter 
referred to as “Agency”). The parties participating in this educational agreement bear responsibilities set 
forth in the following section. 

A. SSW will provide: 

1. One or more students who are enrolled in the required course of study for the placement. 

2. The Coordinator of BSW Field Instruction or designee, as a resource for facilitating the field 
experience.  

3. A Faculty Liaison who will serve as the primary contact for the Field Instructor and who will: 

a. maintain expectations of the BSW Program for the field experience through regular 
contacts with the student and the Field Instructor; 

b. review and provide input into the Learning Agreement and the evaluations, and respond 
to their content; 

c. mediate problem situations between the student and the Agency; 

d. serve as a conduit for information and communication between classroom faculty and 
Field Instructors; 

e. promote awareness of the student needs, and maximize educational opportunities in both 
the classroom and the field. 

4. Student liability insurance coverage for the student in field placement, as well as the Faculty 
Liaison. 

5. The resource manual “BSW Field Instruction Manual” to the Field Instructor. 

6. Continuing Education opportunities to the Field Instructor; the scope of which is determined by 
the SSW. 

B. The Agency will provide: 

1. A MSW/BSW level professional with at least two (2) years of post social work degree experience 
who will serve as the Field Instructor (unless arrangement is made for the SSW to provide the 
direct social work field supervision). 
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2. The Field Instructor will: 

a. orient the student to agency and staff policies and procedures; 



b. negotiate the Learning Agreement with the student with input from the School; 

c. provide task assignments to the student; 

d. meet with the student for regular (one hour per week) supervisory conferences to cover 
the range of service and learning experiences the student is undertaking at the agency; 

e. review Process Recordings in a timely manner; 

f. confer with Faculty Liaison as necessary; 

g. as able attend essential meetings for Field Instructors as provided; 

h. complete the end of semester evaluations and discuss the evaluation with the student and 
Field Liaison; 

3. Adequate workspace to allow the student to complete task assignments. 

4. Adequate Agency resources to complete task assignments.  

5. Agreement to follow the procedures for Field as outlined in the BSW’s "Field Instruction 
Manual." 

Marywood University School of Social Work, BSW program and The Agency agree to abide by the 
Program’s policy to handle “problem situations” should there be serious deficiencies in the student’s 
performance. Deficiencies will be specified by the School and the Agency, and the process outlined in the 
Field Instruction Manual will be followed. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the date indicated 
below. 
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For SSW: For Agency: 

Signature: Signature:

Print Name: Print Name:

Title: Coordinator of Field Instruction Title:

Date: Date:
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